        In consideration for receiving broadband service and /or related services from the Airwave Broadband Inc of Ralston, Oklahoma, at the below location, I hereby authorize the installation and acknowledge responsibility for payment of service billings. Accounts are billed monthly and payment by the indicated due date (1st of the Month) is required to prevent interruption of service. 
I am responsible for my broadband service until the account is closed.  All Airwave Broadband equipment and materials must be returned once the account is closed, or full replacement charges will apply.

Names 1 and 2: _______________________________________________________________________ __      

Full Address: ___________________________________________ Town: _______________   Zip: __________

Telephone: _____________________      Telephone 2: _______________________    Cell: ________________         

Email1: ___________________________________        Email2: ___________________________________ 
  Basic $50.00      Standard $70.00      Power $100.00    Custom ________
	Standard Installation:	           $100.00	
Medium Installation:             $150.00	
Difficult Installation:	           $200.00	
Custom Installation	           $______	

	Managed Router set up	         $25.00	 
WIFI Router Rent                     MRC $5.00        
Set Up TV, Cell Phone 	         $40.00      
Billable Repair	                                    $____       
Note:

	
	


 Not all Plans available in all areas…




Total Due at Installation: 	_________                     Total Paid at Installation:         __________
I have read and agree to the terms and conditions (see back). I further understand that applications will not be processed without appropriate identification, documentation, and payment.
Bills are issued monthly by email; you must have an email account to accept your Billing, if we are required to US Postal mail, your invoices or other correspondence, we may charge you up to $5.00 per occurrence. The billing dates are not adjustable.  Bills are due on the 1st day of the month.

Customer
Signature: 	         Date: ___________________

Customer
Signature: 	         Date: ___________________


Lead Installer: ______________________________ (Print Clearly) Install Date: ______________
Team Members, if any _______________________________________________________

  Radio_______     Signal Level_____      SNR_____      Modulation______    Tower_______________ Misc. _________


	FOR OFFICE USE ONLY
	

	Account #
	Closing Date/Beginning Date:
(Documentation Required)

	
	
	Deposit: Service fees:

Total Amount:
	
Location Services:

	
	
	
	

	WO#
	
	



Terms & Conditions

  AIRWAVE BROADBAND INC- WIRELESS BROADBAND SERVICE AGREEMENT



Payments: Airwave Broadband Inc of Ralston requires installation costs and the first month’s service paid for at the time of the installation. 
Standard installation fee is $100.00, which includes the installation of the associated hardware and will require access and mounting of the radio hardware on a roof or eave, drilling through an exterior wall and installation of up to 50 feet of cable.    Installation requiring additional work or materials will require a custom quote and must be approved by the customer before installation.

When service is terminated, the deposit on the account will be applied towards any outstanding balance. If there is no balance due or a credit remains, a refund check will be mailed to the forwarding address provided after the final billing has occurred.

Billing Cycle: Bills are issued monthly by email; you must have an email account to accept your Billing. If we are required to mail your invoices and correspondence by USPS, we may charge you up to five dollars for each mailing. The billing dates are not adjustable.  Bills are due on the 1st day of the month.

[bookmark: _Hlk529250806]Payment Terms: Payments are due by the first of each month. Failure to receive a bill does not exempt penalties or disconnection for non-payment. We are not responsible for late remittances made through the mail service.

Late Penalty: A late penalty of $20.00 or 10% (whichever is greater) will be added to your current bill amount on the seventh day of each month. If your bill is not paid by 11:59 p.m. on the 10th day of the month your service is subject to immediate suspension, service will not be restored until your account is paid in full.

Administrative Processing Fee: Any account not paid for in full within 15 days of the original due date may be charged up to a $50.00 administrative processing fee.

Disconnect Policy: All accounts past due more than 10 days and any billed with an administrative processing fee will be subject to disconnection. Service will be reconnected after the delinquent balance and fees are paid in full.

Returned Payments: Returned payments will be charged a $30.00 or 5% (whichever is greater) fee. Unpaid returned payments will be subject to disconnection. Checks will no longer be accepted on accounts having three returned payments. Payments will be required in the form of cash, money order, or debit/credit cards.

Termination of Service: Only an account holder listed on an account can terminate service. Verification of personal identifying information will be required. Service will be disconnected the next working day or at a later specified date, excluding weekends and holidays.  All Airwave Broadband equipment must be returned in good working order or full replacement costs will apply.
 
A final bill will be rendered on request, termination date and a final bill or deposit refund check will be mailed to the forwarding address provided. We may require a 30-day notice to terminate your monthly plan. Pre- paid monthly fees will not be prorated.

Reinstated Service: Accounts with outstanding balances will be required to pay the entire balance before a new service can be established; along with any deposits required.

Tampering Policy: In the event any equipment has been tampered with or unauthorized usage has occurred, the service will be disconnected immediately. A Tampering Fee ranging from $100 to $300 will be due before service can be restored.

Payment Options:
ACH Bank Draft, credit cards, eCheck, auto-pay, Mail to address listed on bill, Office Drop Box 24/7 (no cash, do not use for delinquent payments or cash) In-person at our office during available business hours.

